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Turn on the news on any night of the week and you’re likely to hear 
about the changes that are sweeping through our health care system. It’s 

dramatic. It’s positive. And it’s being led by companies 

like UnitedHealth  Group. Now, you can take advantage of some of the 

best training and tools in the world to help serve our existing and new 
customers. You’ll take as many as 50-70 calls per day from customers who 

have questions about their health benefits. As their advocate, you ’ll use 

your personality and our tools to help them through the health care ben-
efits available to them, including helping them enroll in a new plan. This 

is no small opportunity.    

UnitedHealth Group open roles in Phoenix 

Apply at: https://uhg.hr/PhoenixCSR 
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Claire M. 

Humane Society Volunteer 

Customer Service Advocate 

 

Customer service careers at UnitedHealth Group give you 

the opportunity to make a real difference helping people 

live healthier lives. As a trusted customer service repre-

sentative of UnitedHealth Group, your ability to listen, 

understand and solve problems will drive positive health 

outcomes for our members, our performance and your 

growth. You’ll be well supported with the latest tools, ad-

vanced training curriculum and the combined strength of a 

high caliber team. You’ll discover a wealth of pathways or        

professional growth within customer service and across our 

global company. You’ll also enjoy healthy work/life flexibil-

ity. Learn more about why this is the place to do your life’s 

best work.SM 

Some of our benefits include 

• 18 days paid time off which you start to accrue with your first pay period plus 8 paid holidays 

• Medical plan options.  Dental, Vision, Life, 401K 

• Education Reimbursement—up to $5250 per calendar year with job related coursework 

https://careers.unitedhealthgroup.com/?sc_camp=0524446A9BE74C47A4923D7C88E672F7

